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Café Portal Finicity Bank Account Verification Overview

This handout document is intended for property managers.

The functionality described in this handout document is currently available for Residential, Affordable,
Single Family Homes, Breeze, and Breeze Premier in the U.S. only. If you have questions about
Finicity verification for other Yardi verticals, please contact Yardi technical support.

Yardi has integrated with third-party provider Finicity to deliver instant verification of bank account
information when applicants, residents, and roommates enable their bank accounts in RentCafe and other
Café portals. After the bank accounts are enabled, applicants then use them to pay application charges and
residents and roommates use them to pay rent and related charges.

The Finicity bank account verification process includes the following benéefits:

¢ Increased security because applicants, residents, and roommates log directly into their banks and select
their accounts instead of manually entering their account numbers.

¢ No need for applicants to re-verify their bank accounts when they become residents.
¢ Minimizes ACH disputes.

* No additional fees.

¢ Once enabled, in effect for all properties.

¢ Ensures NACHA compliance for all web payment types.

If a bank does not have an online platform, Finicity may not support it. A bank in this scenario would likely be
a small local bank or a credit union. The following link enables you to view a list of supported banks (look in
the ACH column): https://developer.mastercard.com/open-banking-us/documentation/financial-
institution/supported-institutions/. If a bank is not supported by Finicity:

e The applicant can use another payment method such as a credit or debit card or a check.

e The resident or oommate can manually enter their routing and bank account numbers. The resident or
roommate will then be prompted to verify their bank account by entering in RentCafe the trial deposit
amount that Yardi has deposited in their bank account.


https://developer.mastercard.com/open-banking-us/documentation/financial-institution/supported-institutions/
https://developer.mastercard.com/open-banking-us/documentation/financial-institution/supported-institutions/

Finicity Bank Account Verification Overview and Walkthroughs | 2

Account Verification Walkthroughs

This handout document includes two walkthroughs. One shows the Finicity bank account verification portion
of the lease application process and the other shows Finicity bank account verification when a resident or

roommate adds a bank account.
An Applicant Adds a Bank Account During the Lease Application Process

1. This walkthrough picks up from Step 5 in the lease application process in RentCafe. Step 5 is the step
where the applicant pays their application charges.

PAY BY DEBIT CARD
Floor Plan
Y Select the Add Debit Card button to make a payment.

Applicant Info

Additional Api

Don't see your account?

t may take a moment for your bank account to appear. Wait a few minutes and refresh the page

Alternatively. you may submit a payment using your bank account. You Enter your credit card information to make a payment.

will be directed to a third party provider to verify your bank account.

OR
f you're having trouble adding a credit card. you may need to

enable TLS

0 SOME BANKS ARE NOT SUPPORTED.

f you can't find your bank in the list of supported banks, please

use another payment method or contact our office for other
payment options

2. The applicant scrolls down and clicks the bank account link.

Alternatively, you may submit a payment using you ou

will be directed to a third party provider to verify your bank account.

0 SOME BANKS ARE NOT SUPPORTED.

f you can't find your bank in the list of supported banks, please
another payment method or contact our office for other
payment options.
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3. The Find your bank screen opens.

Find your bank
Q_ search for your bank

WELLS
FARGO

/z?/

BANK OF AMERICA

Y USAA

4. The applicant selects their bank. The applicant can use the search box to search for their bank if
necessary. The Share your data screen appears.

Share your FinBank data

R o @ e

Rent Cafe - Dev uses Finicity, 2 Mastercard
company to gather data from Fingank

€L sign-in information is not shared
@ Your data will only be used with your permission

Your data is secured by encryption

By pressing Next, | agree to Finicity, a Mastercard company Terms

and conditions and Privacy policy.

=
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5. The applicant clicks Next and a login screen for their bank opens.

Finbank

B finbank prad.fini.city

Banking Userid

Banking Password @

Submit

Forgot sign in?

6. The applicant enters the user ID and password for their user account at their bank.

Finbank

@ finbank.prod.finicity
Banking Userid

Banking Password

Forgot sign in?

7. The applicant clicks Submit and any bank accounts that are eligible to be selected are listed.

Finbank

(3 finbank prod.fini.city

Eligible accounts

Savings

$1,101.06 Ending in 2222
Checking

$1,101.06 Ending in 1111

Save
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8. The applicant selects the bank account that they are enabling.

Finbank

& finbank prodifini.city

Eligible accounts

Savings
$1,101.06 Ending in 2222
Checking
i
$1,101.06 Ending in 1111

9. The applicant clicks Save. The Review your connected accounts screen opens.

Review your connected accounts

You're in control. You've successfully shared data with Rent

Cafe - Dev. from the following accounts.

° FINBANK Details >
° Add new account

10. If the applicant wants to add bank accounts from another bank, they click Add new account and select
another account as described above. Otherwise, the applicant clicks Submit to complete the process of
enabling their bank account. The lease application workflow screen appears.

Don't see your account?

t may take a moment for your bank account to appear. Wait a few minutes anq refresh jhe page

Floor Plan

Rental Options

Appli Info

Alternatively, you may submit a payment using your bank account. You Enter your credit card information to make a payment.
- 5 will be ¢ edtoat a vider to verify y ank account.
Additional Applicants ill be directed to a third party provider to verify your bank account. © Problems adding a credit card?
OR . . h N +
fyou're having trouble adding a credit card, you may need to
© SOME BANKS ARE NOT SUPPORTED.
enable TLS

fyou can't find your bank in the list of supported banks, please
use another payment method or contact our office for other

payment options

11. The bank account that the applicant has just enabled may not immediately appear on screen. In this
case, the applicant can click the refresh link.
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12. The newly enabled bank account now appears on screen.

YOUR SELECTED ACCOUNTS

Floor Plan

Rental Options ai\- O FinBank chk *****1111
Delete

Applicant Info

Don't see your account?
Additional Applicants t may take a moment for your bank account to appear. Wait a few minutes and refresh the page

Alternatively, you may submit a payment using your bank account. You Enter your credit card information to make a payment.

will be directed to a third party provider to verify your bank account. or |
fyou're having trouble adding a credit card, you may need to

© SOME BANKS ARE NOT SUPPORTED.
enable TLS

fyou can't find your bank in the list of supported banks, please
ther payment method or contact our office for other

u

payment options

13. The applicant selects the bank account.

YOUR SELECTED ACCOUNTS

ﬂ:‘- @® FinBank chk *+%%1111
=2
o Delete

Don't see your account?
t may take a moment for your bank account to appear. Wait a few minutes and refresh the page

14. The applicant clicks the Proceed to Payment button. The screen updates to show the charges the

applicant is about to pay.

] Checking Chk ****1111 change

application Fees (john Doe) $100.00
Taxes $2.30 5230}
Total Amount $102.30

agree to the Terms & Conditions. You authorize to have the above amount withdrawn from your selected payment account.

Application fees are non-refundable, even if the application is denied, except to the extent otherwise required by applicable law

6

15. The applicant clicks the check boxes to agree to terms and conditions and to agree that application fees

are non-refundable, and then clicks Submit Payment.
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16. RentCafe processes the payment submission.

***1111 change

PLEASE WAIT ...

Charge Description e Your payment is in progress. Please do not click on back button or close the browser I

until the payment is completed

Total Amount $102.30

Thank you for your payment. The confirmation below verifies that you have authorized to have the amount shown below withdrawn from your selected payment account.

Confirmation Number

Payment Date 1 617 PM
Applicant Info

Payment Account Checking Chk ****1111
Additional Applic

Payment Amount
Application Charges

Your application has been sent to Property Manager for approval.
You can proceed further once it gets approved.

Application Fees (John Doe) $100.00 ohn Doe (Conf #600053614)
Tax $2.30 [ 52.30] $0.00 John Doe (Conf #600053614)
Total Amount $102.30

18. RentCafe sends the standard email notification to the applicant indicating that they have successfully

submitted their application. This email notification does not mention the recently enabled bank account.

7
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A Resident or Roommate Adds a Bank Account

1. In RentCafe, the resident or roommate navigates to the Payment Accounts tab.

Payments

Make Payments  Auto-pay Setup  Recent Activity | Payment Accounts

Bank Accounts

ADD BANK ACCOUNT

Use the bank accounts listed below to make one-time payments or schedule monthly automatic payments.

No data available in table

Showing 0 to 0 of 0 entries

. . ADD CREDIT CARD
Credit Cards or Debit Cards (= |

Use the credit cards or debit cards listed below to make one-time payments or schedule monthly automatic payments.

No data available in table

Showing 0 to 0 of 0 entries
O Problems adding a credit card? You may need to enable TLS

2. The resident or roommate clicks Add Bank Account.
3. The Find your bank screen opens.

Find your bank

Q, Search for your bank

WELLS
FARGO

//7/

BANK OF AMERICA

JUSAA
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4. The resident or roommate selects their bank. The resident or roommate can use the search box to
search for their bank if necessary. The Share your data screen appears.

Share your FinBank data

R @ e

Rent Cafe - Dev uses Finicity, a Mastercard
company to gather data from Fingank.

@ Vour data will only be used with your permissicn

Your data is secured by encryption

By pressing Next | agree to Finicity, a Mastercard company Terms
and conditions and Privacy policy

=

5. The resident or roommate clicks Next and a login screen for their bank opens.

Finbank

& finbank prad.fini.city

Banking Userid

Banking Password @

Submit

Forgot sign in?

6. The resident or roommate enters the user ID and password for their user account at their bank.
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< Finbank

@ finbank.prod.finicity
Banking Userid

Banking Password

Forgot sign in?

Your sign-on information

d by encryption and will only be

shared r financial institution.

7. The resident or oommate clicks Submit and any bank accounts that are eligible to be selected are
listed.

< Finbank

(3 finbank.prod.fini.city

Eligible accounts

Savings

$1,101.06 Ending in 2222
Checking

$1,101.06 Ending in 1111

Save

8. The resident or roommate selects the bank account that they are enabling.

< Finbank

& finbank prodfini.city

Eligible accounts

Savings
$1,101.06 Ending in 2222
Checkin:
w7 g
$1,101.06 Ending in 1111

9. The resident or oommate clicks Save.
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The Review your connected accounts screen opens.

Review your connected accounts

You're in control. You've successfully shared data with Rent
Cafe - Dev. from the following accounts.

. FINBANK Details >

° Add new account

10. The resident or roommate clicks Submit to complete the process of enabling their bank account. The
Payment Accounts tab now shows the bank account and the resident or roommate can use the bank
account to make one-time payments and set up recurring payments.

Payments

Make Payments ~ Auto-pay Setup ~ Recent Activity =~ Payment Accounts

Bank Accounts

Use the bank accounts listed below to make one-time payments or schedule monthly autematic payments.

rcr st vt e o]

Amy Adams. FREEX3723 FHARXTS6T Checking Edit Delete
Showing 1to 1 of 1 entries

. . ADD CREDIT CARD
Credit Cards or Debit Cards ===

Use the credit cards or debit cards listed below to make one-time payments or schedule monthly automatic payments.

No data available in table

Showing 0 to 0 of 0 entries
© Problems adding a credit card? You may need to enable TLS
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